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Life Cycle Services
Overview

LIFE CYCLE SERVICES ASSET MANAGEMENT OFFERINGS

Maximize Asset 
Life & Reliability
Maintenance programs are 
designed to ensure your system 
is operating at peak performance 
to maximize ROI.

System Connectivity
Seamlessly integrate the latest  

technology, tools and data to  
deliver performance insights to  
minimize concerns surrounding  

the evolving landscape.

Increase Productivity
Data-driven insights and digital  
tools to reduce waste and improve 
operational efficiency. Reducing your  
fixed cost structure and eliminating 
fluctuations in maintenance costs. 

Minimize Downtime
Pre-packaged solutions combined  

with proactive maintenance to 
minimize costly unplanned site 

disruptions and supply access to 
inventory of certified parts.

Manage Risk
End-to-end solutions aligned 
with regulatory and industry 
compliance practices. Furnishing 
expert technicians within a resource 
constrained market, creating peace  
of mind and the ability to focus on 
your core business.

Drive Sustainability
Design and deliver simplicity  

with innovative solutions to  
achieve enduring environmental  

and economic goals.

Discover the 
Benefits of 

Chemelex Life 
Cycle Services 

FEED incl. 
Specifications & 
Budgeting

Field Support Services, 
Maintenance & Repairs, 
Priority Resolution

Engineering Design 
Optimization & Advanced 
Work Package

System Assessments,  
Spare Parts, Upgrades  
& Modernization

Training, Embedded 
Services, Remote  
Services

Supply, Installation 
Supervision, 
Commissioning, QA/QC

Design Install Operate Maintain

Adaptive Services Program
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SIMPLIFY OPTIMIZE

MAXIMIZE STREAMLINE

Access to Site Drawings, 
Deliverables, & Entitlements 
through Secure Client Portal

Site Performance through direct 
access to schedule Virtual, On-Site, 

Priority Resolution, Technical Training & 
Engineering services performed 

by dedicated technical experts.

Operational Uptime with 
Implementation of Proactive 
System Assessments & Warranty 
Protection Offerings

Services Budgeting & Ordering 
with 4 Annual Service Package 

offerings and capability to schedule 
services around your planned 

maintenance activities.

ADAPTIVE 
SERVICES 

PROGRAM

Protect your investment with proactive and reliable Life Cycle Services offerings.  
Plan ahead to stay on budget and to help avoid costly unplanned downtime.

ADAPTIVE SERVICES PROGRAM TOKEN PACKAGES

Package 1 Package 2 Package 3 Package 4

Annual  
Token Order  
QTY  
LCS10001 400 1000 2000 4000 
USD $ 10,000 $ 25,000 $ 50,000 $ 100,000

CAD $ 13,200 $ 33,000 $ 66,000 $ 132,000

Additional  
Token Order  
QTY  
LCS10002 100 200 400 1000 
USD $ 3,000 $ 6,000 $ 12,000 $ 30,000

CAD $ 4,000 $ 8,000 $ 16,000 $ 40,000
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Contact your Raychem Sales representative for further details on offerings and pricing.
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Cybersecure customer portal to manage, 
procure and access unique client heat 
management system products, services, 
drawings and deliverables.

•	 Create & log cases / service support
•	 Access locations, drawings & deliverables 

tied to site assets
•	 Access to contractual offering & 

warranty terms

•	 Product Warranty Included with EHT 
Circuit Audit

•	 System Warranty Included with order 
of separate TSP00009, TSP00010 & 
TSP00011 offerings. 

Analytics and performance evaluation of 
heat management system offerings by 
heat management system technicians  
and supervisors.

•	 Level 1 Audit – Panel
•	 Level 2 Audit – Circuit 
•	 Level 3 Audit – Insulation 
•	 Level 4 Audit – Engineering

Dedicated Raychem field technicians 
are available to report to your site 
to assess or troubleshoot your heat 
management system cables, components 
and controllers.

•	 General Field Assistance
•	 MI Splice Repair Field Assistance
•	 DCS Integration Field Assistance
•	 Controller Repair & Upgrades

Leverage an assigned Raychem 
professional to diagnose and develop 
a resolution on a priority basis through 
remote support and/or on-site access.
•	 Virtual Emergency Assistance  

(4-Hour Window)
•	 Emergency Callout Field Assistance  

(1-Man Crew)

Leverage Raychem technical engineering experts to deliver customized fit for purpose 
offerings unique to your individual site requirements.

•	 Specification Reviews
•	 Heat-Up / Cool-Down Analysis
•	 Field Sketches / Isometrics

Product or Warm Pipe warranty for one (1) year on inspected items after 
implementation of the recommended repairs/corrections (within 3 months 
of completion of the full audit scope) as noted in the audit. Chemelex will 
correct, replace, or repair at its sole discretion any defective component. 
Warranty is subject to the proper use and maintenance of the system in 
conformance with Chemelex's recommendations. Chemelex does not  
warrant any equipment, material, components or services of third-party 
offerings or systems.

ASP CUSTOMER PORTAL CIRCUIT AUDIT WITH WARRANTY

ON-SITE CASE MANAGEMENT PRIORITY RESOLUTION

Coordination of remote support and/or 
troubleshooting by dedicated Raychem 
IIoT Cockpit engineers.

•	 Virtual General Assistance  
(4-Hour Window)

•	 Virtual Alarm Management  
(4-Hour Window)

•	 Virtual DCS Integration (4-Hour Window)

VIRTUAL CASE MANAGEMENT

ENGINEERING & TECHNICAL TRAINING

ADAPTIVE SERVICES PROGRAM OFFERINGS

•	 Engineered Isometrics
•	 Training Virtual & On-Site - General 

Operator Maintenance
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