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Elexant Connect 
Application

OVERVIEW

Raychem Elexant Connect is a configuration and monitoring application that is developed for Android version 11 and higher as 
well as iOS version 15 and higher. The software enables specific variants of the Elexant 3500i (Communicating, Current Sensing 
and Ground Fault Detecting), and Elexant 5010i devices to be configured and monitored via a Wireless Bluetooth® interface. 
Elexant Connect can be downloaded directly from the Apple App Store and Google Play Store. 

SECURITY

The application enables an Elexant 3500i or Elexant 5010i device to have Bluetooth® communication protected by password 
security. By default, the device is not secured. A secured device can be in a locked or unlocked state. When the device is locked, 
a lock icon will be visible beside the device name. The user manual provides detailed instructions on how to enable / disable 
Bluetooth® Security.

https://play.google.com/store/apps/details?id=com.raychem.elexantconnect
https://apps.apple.com/us/app/elexant-connect/id6755208436
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FEATURES

Supported Devices Elexant 5010i, Elexant 3500i 

Device Parameters Managed Control, Temperature, Alarms, Electrical, Maintenance, Set Up

Scan for Nearby Devices Use of the Refresh button on the top right of the main screen 
scans for all available Raychem supported devices and lists 
them by signal strength (nearest device has the maximum 
signal strength).

Find a Specific Connected Device(s) (Elexant 3500i only) Clicking on “Find Me” associated with a connected 3500i blinks 
the lights on the specific 3500i

Remote Management Ability to connect via Bluetooth® and remotely manage device 
parameters

Bluetooth Security (Elexant 3500i, Elexant 5010i) The application enables an Elexant 3500i or Elexant 5010i 
device to have Bluetooth® communication protected by 
password security

Firmware Update Ability to update a specific device’s firmware from a local file

SYSTEM REQUIREMENTS

Hardware Android Tablets, Android Phones, iOS Tablets and iOS Phones

Operating system Android v11 & higher, iOS v15 & higher

Bluetooth® version Bluetooth® 5.0 or higher

Bluetooth® Low Energy (BLE) Support Yes

Supported Distance Range Varies by device type, the Android / iOS hardware used, 
power settings and real world conditions from a line of sight 
perspective (obstacles can significantly reduce range).

For more information, refer to the data sheet of the specific 
device you want to connect to.
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